
Maintaining an Online Presence



Online 
Presence



Staying Online

Online Presence Management



Servers



1,661,321 hours of IT downtime each year 

CA	Technologies,	2011



$26.5 billion in revenue each year 

CA	Technologies,	2011







When to Invest in Servers?

Available Server Options

Buying and Configuring a Server

Web Servers and Domains

Protecting Your Business Online



What Exactly is 
a Server?



File and Network Security



Increased Reliability



Centralized data and resources



Virus Management



Centralized Backup



When to Invest 
in Servers?



Available Server Options



Physical Servers



Co-location 
Servers



Dedicated 
Servers



Cloud 
Instances



Buying a 
Server & 

Configuration



Scalability



Access



Control



Physical Space



Data Loss



Cost



Web Servers



Web Domains



Web 
Domains



Most Common 
Security 
Breaches



SQL Injection



Cross-Site Scripting



Denial of Service



Online 
Presence 

Management



Website



Google 
Business 
Listing



Customer 
Reviews



Nearly 90% of consumers trust 
online reviews as much as they 
trust personal recommendations.

Searchengineland.com



63% of consumers are more 
willing to buy from a company if 
its website has user reviews.

Vendasta.com



72% of consumers will take action 
only after they read a positive 
review.

Brightlocal.com



Making the Most of Customer Reviews



SEO



301 redirect: www or not



Domain background check



Google Webmaster Tools



For more information, click here.
vs.

For more information, see our product details.



Sitelinks



Social 
Media



Thank You!


